MANAGING THE PUBLIC ICT SYSTEM
TO INNOVATE AND SIMPLIFY EVERYONE'S LIFE
To implement innovative services for the administrations, thereby helping them to be more
efficient, modern and to reduce public spending costs. This is the mission of CSI
Piemonte, the Information System Consortium to which Piedmont's Public Administration
entrusts the management and implementation of its ICT services. With more than forty years
of experience, CSI works in all PA sectors: from health to production activities, from
cultural heritage to administrative systems and from the territory to professional training
and employment.
Founded in 1977 by the Piedmont Region and the University and Polytechnic of Turin, CSI is
recognised at national and international level. Today, the Consortium includes over 100 of
Piedmont's public bodies: in addition to its founders, the City of Turin, all the Provinces, many
Municipalities and associated forms, Health Agencies and Hospitals and Agencies.
Thanks to its experience and expertise, CSI Piemonte promotes technological and organisational
innovation in the public sector:
Security and Cloud Systems, by evolving the infrastructures and IT systems of the
administrations, combining technical design and the supply of network and data centre
services, and guaranteeing high levels of security and reliability.
System Integration, transforming the thousands of databases created over the years
into an integrated public data system, secure and shared between the Consortium
members.
Outsourcing, managing infrastructure and application services of the local Public
Administrations (Region, Provinces, Municipalities, Local Hospitals) and ensuring innovation
and efﬁciency.
Consultancy and Training, developing a series of speci c activities to allow clients to
make the best use of our services, enhancing and strengthening their skills.
R&D and International Activities, combining research activity with international level
experience to develop projects that support technological evolution and innovation in
services aimed at the public administration and the territory.
CSI helps the Region to reduce the digital divide by spreading broadband across the whole
territory, thereby guaranteeing that all citizens have access to the Internet and to digital public
services. It offers to Piedmont's residents a secure digital identity recognised by all the
Administrations.
By working with Piedmont's entire system of administrations, the Consortium also achieves
economies of scale, involving signi cant savings for the Bodies, which can always rely upon high
level professional skills.
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