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Chi è il «Cliente»?
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Black Box

Punti di contatto ?

Black Box
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Contact Center
(Orario d’Ufficio)
011-0824221

Service Operation
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Service Manager

Contact Center
(Orario d’Ufficio)
011-0824221

Control Room
(Fuori orario d’Ufficio)
011-0824221

Chat Ticket
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Tempestività
Fidelizzazione

Confronto
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Grazie!
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